Gooowtll

Not having to pay for a hotel room or a
conference fee because of illness,
despite not having cancelled:

a gooowill gesture

meeting someone halfway
retalning customers

avolding difficulties

taking account of time and effort
USLLG common sense

showing a bit of empathy
walving one’s rights.

(t’s goodwill that gives a humwman face to
daily Life and work.
Exploiting it means squandering it.



